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User Testing Objective and Approach

UAB sought to test the new website designs with actual audiences to evaluate the user experience and make
necessary adjustments before the designs are finalized

One-to-one user testing was conducted November 15 — November 22, 2021, to gather first-person perspectives on
potential UX challenges from three external audience segments:

« Patients and caregivers
» Referring providers
* Researchers

Testers were recruited using UAB’s connections to Researchers and Providers who have experience working with
the O'Neal Center. We also used a third-party recruiting service to identify patients and caregivers in the Southeast
as test subjects.
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User Testing Objective and Approach

 Tests were conducted via Zoom and testers
were asked to share their screen as they —
worked through scenarios designed for O'NEAL civcer cenrer
each audience

« Testers listened to the scenario then
proceeded to navigate a mock-up of the
new site

« Testers were asked to describe their
thought process as they completed the test
scenarios
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Overall Findings
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« Most testers were drawn to the “lam a..” o
audience links as a jumping off point P T

* About one-third of testers had difficulty

seeing the main navigation bar — they
tended to scroll down the page to look for

links
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Researcher and Provider Findings

 Both audiences would like to see Clinical
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Trials made more prominent in the mega
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» Researchers expected to see faculty listed in A =
the research program areas | |

« Researchers were more inclined to use search s

* Providers were very comfortable navigating
through provider menu options

Home / Providers / Clinical Trials

* Not all providers are familiar with Access Providers Clinical Trials

b a S S a d O r Explore Our Services Clinical trials are one way physicians and scientists actively participate in efforts to improve cancer therapies, diagnostic techniques and prevention
strategies. Doctors at the O'Neal Comprehensive Cancer Center offer more than 200 cancer-related clinical trials exploring a wide array of

Physician Lisaisons therapies, diagnostics and preventive options, along with community-based trials in cancer survivorship research.

The Phase | Clinical Trials Program at the O'Neal Comprehensive Cancer Center is Alabama'’s only close-to-home destination for novel cancer

Clinical Trials therapy options.

Education & Training O'Neal Comprehensive Cancer Center members actively participate in cancer clinical trials through their own research protocols, as well as the
high-priority trials and multicenter research collaborations through the Cancer Center's membership in the National Cancer Institute’s National

.
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Patient and Caregiver Findings
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* Both used “Cancer Types” to navigate
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« Wanted to see a prominent “view all
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option in the mega menu

« Expressed interest in the patient stories and
News/Events to see what's happening at UAB

 All easily found “Giving”

» Some found the main photo “sad”

Home / Cancer Types & Treatments

)

* There was a preference for having “Our Team’

higher on the Cancer landing page Cancer Types & Treatments

® d d : _t h .t Brain Cancer Breast Cancer Bladder Cancer Cervical Cancer
Some expressed a desire to see more pnotos o o o o
Brain tumors are masses of abnormal After skin cancer, breast cancer is the Bladder cancer is a type of cancer Cervical cancer is one of the most
cells in the brain that have grown out most common amon g women in the that forms in the tissue of the bladder, commeon cancers in women

L]
Of a-t I e n t S fe W e r d O Ct O rS of control. A primary brain tumor United States. UAB’s breast cancer the balloon shaped organ in the worldwide. Most cervical cancer is
) pelvis that stores urine.Bladder = cause d by the human papillomavirus

originates in the brain and can be program ranks among the best in the

benign or malignant. A secondary nation where patients are immediately cancer is typically diagnosed at an infection but can be successfully
brain tumor, also called a metastatic provided a multidisciplinary team of early stage, when it is easier to treat. treated if found early. The HPV

brain tumor, occurs when cancer breast cancer subspecialists including vaccine has been proven effective in
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Recommendations
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a) Adjust color and/or fonts on the main

navigation bar to make it stand out Rescorchrs
b) Make Clinical Trials a highlight under e e

the Researcher menu

Research Programs

Research Partnerships
Learn More
Shared Facilities

c) Add a “Most Requested” label to draw
attention to the orange action links

O'Neal Invests

2. Cancer page adjustments

a) Move “Our Team” feature higher on the
Cancer landing page

3. For future consideration

a) Add faculty directory/bios in the
Research Programs

b) Improve user experience on Access
Ambassador
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Launch Timeline

]
Timeline adjusted to account for additional design time and reviews in November.

O’Neal Comprehensive Cancer Center Website Timeline

FINALIZE CONTENT PLAN CONTENT CREATION/CLEAN UP NN ey
VISUAL DESIGN TEST/REVISE APPROVE

TECH REQUIREMENTS AND SECURITY REVIEW WORDPRESS CONFIGURATION BACKEND DEVELOPMENT m
I |
!

|
FRONTEND DEVELOPMENT SET UP METRICS, BUG FIXES

|
THANKSGIVING HOLIDAYS |
¢ & LAUNCH A
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